
FALL 2014 COURSE SYLLABUS  
ENGL 420.SL1 (CRN 6573) PORTFOLIO DEVELOPMENT  

Multimedia Editing & Accessibility 

 

I.  LOCATOR INFORMATION 

Fayettevil le State University (FSU) Policy on Electronic Mail:  

Fayetteville State University provides to each student, free of charge, an electronic mail account 
(username@broncos.uncfsu.edu) that is easily accessible via the Internet. The university has established 
FSU email as the primary mode of correspondence between university officials and enrolled students. 
Inquiries and requests from students pertaining to academic records, grades, bills, financial aid, and other 
matters of a confidential nature must be submitted via FSU email. Inquiries or requests from personal 
email accounts are not assured a response. The university maintains open-use computer laboratories 
throughout the campus that can be used to access electronic mail. Rules and regulations governing the 
use of FSU email may be found at http://www.uncfsu.edu/policy/general/FSUE-mailFINAL.pdf 

I I .  CATALOGUE DESCRIPTION  
Portfol io Development (ENGL 420):  This course covers the editing, design and production of 
professional documents and presentations for traditional and new media.  Students will read, analyze, 
format for publication, draft, revise, and edit projects in multiple formats, for multiple audiences, and for 
flexible purposes. Prerequisites are ENGL 110 & ENGL 120. 

“Multimedia Editing & Accessibility” is the course theme for this section of ENGL 420.  
 

I I I .  STUDENT ACCOMODATIONS 
In accordance with Section 504 of the 1973 Rehabilitation Act and the Americans with Disabilities Act 
(ADA) of 1990, if you have a disability or think you have a disability, please contact the Center for Personal 
Development in the Spaulding Building, Room 155 (1st Floor); 910-672-1203. 

IV.  TEXTBOOK AND OTHER REQUIRED CONTENT AND MATERIALS  
• Required Textbook:  

Letting Go of the Words: Writing Web Content that Works (2nd edition) by Janice (Ginny) 
Redish,  

• Blackboard postings and online content as assigned 
• You must also have access to a computer with the following capabilities: 

o Broadband or DSL high-speed Internet access; 
o Adobe Acrobatic Reader, which you can download for free at 

http://www.adobe.com/products/acrobat/readstep2.html 
o MS Office software, which is available to FSU students at 

https://fsuportal.uncfsu.edu/Citrix/AccessPlatform/auth/login.aspx (on campus or at home) 

Instructor: Dr. Nicole A. McFarlane Email:  nmcfarla@uncfsu.edu  

Office Location: Butler 363C Meeting Time: Tues 9:30-10:45am  

Office Hours: MWF 12:00-4:00pm (and by appointment) Meeting Place: SBE 106 

Office Phone: (910) 672-2146 Credit Hours: 3  
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V. LEARNING OUTCOMES  
The ultimate goal for this course is for you to provide competency in the Professional Writing program’s 
three learning outcomes, which are: 

1.  Question and evaluate examples of professional writing. 
2.  Distinguish how design elements contribute to document meaning. 
3.  Use professional writing skills and appropriate technology to produce new and traditional media 

for informative and persuasive purposes. 
4.  Locate and synthesize sources to support communication objectives. 
5.  Evaluate ethical issues related to professional writing practices. 

In keeping with the English Language and Literature learning outcomes, you will be expected to:  
• Compose original texts in varied genres and formats, using various multimodal composing 

processes and technologies. 
• Relate language patterns to cultural values.  

VI.  COURSE REQUIREMENTS 

COURSE THEME  
“Multimedia Editing and Accessibility” is our course theme. In this class we will design different kinds of 
documents and organize them in a manner that communicates information with power and style. We will 
manipulate various print and digital texts, images, and data as needed and learn graphic factors (e.g., 
legibility, navigability, and usability). Through a series of synergistic, hands-on tasks we will learn about 
open-source closed captioning and apply collaborative techniques for public uses of new media to format 
visual information that can be accessed and experienced by different users. We will engage one another 
through peer-review activities and studio critique in order to build a collaborative class portfolio of 
individually designed media projects.  

SERVICE LEARNING 
You will receive Service Learning credit hours for participation in this course. To this end, attendance and 
participation is required on the following days: 
• Thursday Sep 4 – presentation by Office of Civic Engagement & Service Learning   
• Thursday Sep 1 – presentation by Center for Personal Development  
• Week of Sep 23  &Oct 7 –  workshop in Chesnutt Library Media Center  

WRITING CENTER & SMARTHINKING 
Students MUST use the Smarthinking online writing lab for their formal written work – especially for final 
drafts of presentations and video editing projects. As a supplement to the Writing Center, Smarthinking is 
available to you free of charge through Blackboard. Smarthinking allows you to submit a description of 
your assignment and your current draft via Blackboard. After you submit your draft, an “e-structor” will 
review your work & send you detailed comments – usually within 24 hours. If you have trouble with 
Smarthinking, contact ITTS for assistance or visit the Office of Online Education’s Training Library at this 
website below and view the documents and videos as needed: 
http://www.uncfsu.edu/onlineeducation/training-library/ 

ATTENDANCE  
You are allowed up to 6 excused absences. Regular attendance is essential to this writing course. Much of 
the course content is taught through class discussions, workshops, and interactive group activities. When 
missing class, you will often have missed working toward the successful completion of assignments that 
carry significant point values. I will determine what to do in case of extended illness or personal crisis on a 
case-by-case basis. If something happens unexpectedly that prohibits your presence, email me as soon as 
you can after the missed class – within twenty-four hours. Being late 3 times amounts to 1 absence. 
Arriving late or leaving early without appropriately consulting other class members is unprofessional and 
will be factored into the attendance policy. Each recorded instance will count as one tardy.  
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NOTE: Blackboard points earned for turned in assignments do not account for deductions 
incurred through poor attendance and/or excessive tardiness. 
 
POLICY ON LATE WORK 
Late papers turned in up to 24 hours after they are due will be accepted with a 25% reduction of possible 
points. Blackboard will flag your paper as late but allow you to submit. Papers will not be accepted more 
than 24 hours late. A grade of 0 will be entered for all papers submitted more than 24 hours late unless 
evidence of a university-approved “absence” is attached to your submission. 

ACADEMIC INTEGRITY & STUDENT HONOR 
Ethical and legal uses of information are evaluated holistically throughout the course. We will revisit this 
issue time and again, across every assignment. For additional details pertaining to this issue, please see 
the following content area links in Blackboard:  

• Academic Dishonesty Policy & Procedures 
• Plagiarism & Cheating 
• University Conduct Code 

COURSE COMMUNICATION 
While materials for most courses at FSU are usually communicated through officially assigned uncfsu.edu 
domain accounts and Blackboard, we will incorporate the use of social media and shareware to develop 
fluency in a range of communication strategies for appropriate professional writing contexts. In the case 
of inclement weather or other rare situations, always check Blackboard (Bb). Bear in mind, mobile 
communication is sometimes the best and most convenient way to convey messages quickly. If 
Blackboard and/or bronco email are ever down, login to one of our class’ social media platforms for 
further details. Following the proper “netiquette” is required to help you meet the course learning 
outcomes. Electronic communication for tis course requires that you:  

• Check emails and Bb every single day to stay aware of pertinent correspondences from the professor 
and your classmates. 

• Consider all of your email messages and Blackboard posts as an opportunity to practice the 
principles of this course — accessible, concise, readable writing. Do not use short message texting 
shorthand in email communications.  

• Make an effort to write correctly and professionally, with the standard conventions of grammar, 
punctuation and spelling. This includes capitalization, commas, periods, and so on — even (and 
especially!) when emails are sent from your phone.  

• Provide subject headings for all messages, even those sent via phone, so that class participants can 
organize and prioritize their correspondence. 

• Maintain the email thread when the conversation is on the same topic and begin a new thread with a 
new subject heading once the topic changes. 

• Use greetings (Dear… Hello… Hi…) for all initial emails in a series/conversation. 
• Copy classmates to messages that involve collaborative group input or participation. 
• Expect replies to your emails within 48 hours, especially during weekends and holidays (although I 

usually respond much sooner). 

CONDUCT 
As Bronco community members and students of professional writing, you are expected to conduct 
yourself in a professional and respectful manner and be aware of how your words and actions impact 
those around you. Throughout this course, it is important that all members of the class feel free to openly 
express their thoughts and opinions without fear of penalty, providing that everyone demonstrates the 
basic social decorum of common courtesy and civility. Although we may not always agree with one 
another and may challenge each other to think about rhetoric, technical communication, writing, gender, 
cultures, societies, races, and technologies in new ways, you are expected to treat every person in this 
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class as a valuable and respected member. I will not tolerate harsh tones, hateful language, or 
disrespectful behavior of any kind – whether in the context of class, campus outings, or student-teacher 
conferences. Bring your textbook to class every day. Always check Bb the night before coming to class so 
you’re prepared for classwork. This is part of your class participation grade. Refrain from speaking, 
whispering, sleeping, playing on the computer, programming your cell phone, or engaging in other 
disrespectful behavior while someone else has the floor. When you enter the classroom, you should be 
engaged with the class. Unless it is part of an in-class activity and you have been instructed to do so, turn 
off your cell phone and MP3 player. Tune into class! Engaging in unprofessional or disrespectful behavior 
will jeopardize your overall grade evaluation and may count as a zero participation grade for the day. 
Project and/or semester grades will also be penalized if you do not participate when asked to contribute 
to the class or within your group. 

POINT EVALUATION  
900 – 1000 points  
Earning a grade of “B” demonstrates that you expertly: 

• exceeded the required Service Learning obligations 
• submitted all individual and collaborative activities in a timely manner 
• delivered Final Media Project into a professionally polished project (such that combined words and 

images are exemplary enough to merit public display on the FSU Professional Writing program 
webpage). 

800 – 899 points 
Earning a grade of “B” demonstrates that you proficiently: 

• fulfilled all Service Learning obligations 
• submitted most individual and collaborative activities in a timely manner  
• developed Final Media Project and properly uploaded a decent work-in-progress that shows 

professional promise 

700 – 799 points 
Receiving a grade of “C” demonstrates that you are able to: 

• met some Service Learning obligations 
• participated in some individual and collaborative activities  
• attempted Final Media Project, but delivery was not complete or fully implemented 

developed your Individual Media Project and submitted it in a tim 

600 – 699 points  
Receiving a grade of “D” means that you:  

• missed most Service Learning obligations 
• attended most classes 
• turned in the majority of assignments 

0 – 599 points  
Receiving a grade of “F” means that you: 

• declined or missed all Service Learning obligations 
• attended minimal or no classes 
• turned in minimal or no assignments 
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IMPORTANT DATES  
Aug 19 First day of classes (Hello!) Nov 17  Deadline for class withdrawal 
Aug 29 Instructor enters “No-show (X) Grades”  Nov 27-28  Thanksgiving Break, no classes 
Sep 1   Labor Day, no classes Dec 4 Last day of classes (Yippee!) 
Sep 4 Convocation  Dec 1-6 Final Exams (graduating seniors) 
Oct 8-14               Midterms begin    Dec 8 Final Grades due (graduating seniors) 
Oct 15 Midterm Grades due Dec 6-12  Final Exams (non-graduating students) 
Oct 16-18  Fall Break, no classes  Dec13 Commencement 
Nov 11  Veteran’s Day, no classes Dec15   Final Grades due (non graduating students) 

 
 
ASSIGNMENTS & ACTIVITIES & (See Blackboard for schedule of readings, presentations submission, and 
submission deadlines.) 

KNOWING 

 

 
Question and evaluate the ethical issues related to professional writ ing 
practices. 
 
Complete required readings & review Blackboard content. 

• DISCOVER Google Drive and YouTube  
• PLAY with an open-source/collaborative/shareware program or app 
• REVIEW best practices for Section 508 compliance 

DOING 

 
Distinguish how design elements contribute to document meaning to 
produce new and tradit ional media for informative and persuasive purposes. 
 
Complete required readings & review Blackboard content. 

• SELECT YouTube video for closed captioning 
• COLLABORATE web design report 
• CHOOSE:  

o DEVELOP communicating expertise tutorial 

OR  

o CREATE a lyric slideshow for favorite song and upload to YouTube 

MAKING 

 
Locate, uti l ize, and synthesize sources to support communication and 
objectives.  
 
Complete required readings & review Blackboard content. 

• PRESENT design manifesto to the classroom  
• DELIVER Final Media Project  

 


